Qualcomm has both Avaya
Communication Manager and
Cisco Call Manager in their
environment. The PBX’s were
networked together via QSIG to
provide voice mail for all users
whether they were on an Avaya
or Cisco phone set.

The reason that two unique PBX/
dial-plans weren’t created is
because the current Cisco Call
Manager was not at a supported
release level for Unified
Messaging.
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