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Calendar of Events
The VIA Team will be participating
in the following conferences and
tradeshows and our team hopes to
see you there!

March 1 -4

HIMSS (Healthcare Information and
Management Systems Society)
Atlanta, GA

March 22 - 24
VoiceCon
Orlando, FL
Booth 400

April 18 - 21

ACUTA: The Association for Informa-
tion Communications Technology Pro-
fessionals in Higher Education.

San Antonio, TX

April 18-21

InAAU, INNUA, and INSIGHT 100
(Avaya and Nortel Annual Users Con-
ference)

Denver, CO

February 2010

News & Views

From the CEO’s Desk

Thanks to our valued customers and partners, VIA has been able to maintain con-
sistent growth for the past few years despite the down economy. Our investment
in additional resources to support you have made it necessary for us to relocate to
a new, larger facility.

Over the weekend of Feb. 20t, we moved our corporate headquarters to The
Woodlands, TX, a master-planned community and home to several corporate
campuses including VIA customers Chevron Phillips, Baker Hughes, and many
others.

The new office will include a state-of-the-art demo room where customers and
partners will have the ability to see and experience the latest technology in a plug
and play environment.

Once we're settled in, you'll be invited to visit us at:
2610 N. Crescentridge Drive
The Woodlands, TX 77381

Kevin Carswell

Avaya and Nortel: Roadmap for the Future

Avaya recently unveiled a roadmap that integrates products and services from the
recently acquired Nortel Enterprise Solutions with those of Avaya. The roadmap
leverages SIP and the Avaya Aura architecture to provide a migration path for a
number of Nortel communications systems and software, as well as for Nortel's
contact center set of products.

Join Avaya at this virtual event to learn about their vision for the future of Business
Communications, the Avaya Reference Architecture and the new integrated portfo-
lio roadmap. You'll have access to in-depth breakout sessions, analyst commentary
and much more.

Whether you've invested in Avaya or in Nortel, one thing is clear, you'll want to
make the most of your investment! Our team is experienced in unified communica-
tions solutions, specifically those that involve multiple vendor integrations, including
voice, directory services, email, networking, security and voice messaging. We are
proficient at designing, implementing and supporting these types of integrations so
that you can derive the business benefits they promise.

Contact us to learn more about what this roadmap means for your organization.



https://avaya.reg4events.com/events/bin/index.cgi?op=dR&eventid=41513&cid=FY10-AVNR-AVCOM-NA-EN&intcmp=INT-nausq110nrtmstt&em=
http://www.himss.org/
http://www.himss.org/

Unified Communications in Healthcare

Providing the best care to patient's means collaborat-
ing with other caregivers. Unified Communications
technology works with current systems and provides
more security and flexibility with the various ways you
communicate and collaborate. Watch this short video
to learn how Unified Communications can make a
difference in your hospital or practice.

George S. Conklin
Senior Vice President for Information Manage-
ment at CHRISTUS Health

William Koehler Member of the Board of the
iHealth Trust, President of
Trilliant Corporation

Attend this free webcast and learn the best practices
using information technology to lower costs and im-
prove quality of care and patient safety from these
experts:

Stephen C. Ward, FACHE
VP Colorado Hospital Association, Founder of
the Colorado Telehealth Network

To schedule a meeting with our onsite staff at HIMSS, email kinnvar@theviagroup.com

Vendor News: End of Sale/End of Support Technical Support and

T Avaya's Interchange platform (any release) and Message Networking sys- Self Service

tem (older than release 5.2) are not eligible for support from Avaya. Allow us
to provide you with an evaluation of how likely you are to become a victim of
an inefficient messaging network and recommendations on how to avoid being
without communications.

Our technical support team stands
ready to serve you. You can contact
us at:

1. 281-716-1234

T Avaya’s Expanded Meet-Me Conferencing will no longer be sold. Custom- 2 Ondine support request form

ers must choose either Meeting Exchange Express Edition or Meeting Ex-
change Enterprise Edition to support their in-house conferencing needs. VIAis |3. support@theVIAgroup.com

one of only a few organizations with Meeting Exchange Enterprise Edition in- - i &
stallation and support capability and credentials and would be more than F~i’"§

happy to support you.

Texting and Driving, a no no

Put one-X Speech to work for you so you can keep your hands on the wheel and comply with local laws or corporate
policy while responding
istraction . d Distracﬂon to your voicemails and

3 2 = emails. Listen to a
5,870 peog‘l:’e8

killed in 2 > 19 states and Washington, D.C., forbid Ee{lcle el loRe: B
515,000 injured texting while driving, according to the Eele® iy
Governors Highway Safety Association

> 276 million wireless users

Death and D

Souroe: CT

> More than 740 billion text messages
sent during the first half of 2009.

> Nearly double last years 385 billion

text messages reported for the first
half of 2008. ‘

Texting and driving a no-no
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http://www.theviagroup.com/Solutions/HealthcareSolutions/tabid/299/Default.aspx
http://event.on24.com/r.htm?e=185978&s=1&k=A61967E48A093AF237106C48982F9B3A
http://www.theVIAgroup.com
http://www.theviagroup.com/ContactUs/OnlineServiceRequest/tabid/110/Default.aspx

Higher Education: Western Kentucky Un1vers1ty |

‘i

u ww A LEADING AMERICAN UNIVERSITY WITH INTERNATIONAL REACH

VIA recently had the pleasure of attending the ACUTA Conference and VIA had the opportunity to interview Edwin
Craft, Director of Telecommunications, Western Kentucky University about technology in higher ed. Here’s an excerpt
of that conversation:

VIA: What do you view as the top challenges Western Kentucky University faces
with regard to technology?

Edwin: Like most campuses today, our biggest challenge is how we bridge the gap be-
tween technology and our users. In IT, it's our job to fully understand the technology, but & 4
it's also critical to understand the needs of the academic world we serve, so that we de-
ploy technology that is widely accepted, utilized to its fullest potential and benefits our
users. Deploying the best technology in the world may not be a good investment if it
doesn't fit our “customer base”.

Edwnn?Cmft

Director of Telecommunications & IVS

VIA: How does your campus determine the needs of your customer base?

Edwin: One method that we utilize is a focus group of our students,
the Millennials, who grew up using technology as a way of life. They
are early adopters of new applications and devices and in most
cases, can use the technology instantly. They are also the genera-
tion of instant communication, using text as the preferred method to
communicate. A study conducted in spring 2009 showed that 97.8%
of our student population owned a cell phone and 78.6% of those
used them for texting. To determine whether an IT deployment will
be successful, not only do we perform surveys of our students, but
we also develop a focus group called “A day in the life of Kelley”.
Kelley is given access to many of the new tools and applications be-
ing considered for campus rollout. We learn that applications which
seem to have uses in academia are not necessarily adopted quickly.
With texting being a widely used communications tool, one may as-
sume that presence on the desktop would be important to a student.
With students living in a very mobile environment, we see that the
application needs to be easily accessible from the mobile device in
order to be fully utilized.

VIA: How active a role does the IT staff take in determining the best technology deployments for the campus?

Edwin: We have to be forward thinking in order to deploy the technology the students, faculty and staff need. It’s criti-
cal to be proactive, to identify the need and quickly fuffill it so that we stay in front— supplying the best tools for the job.
The IT staff here at WKU drives the technology path that is required and we’ve experienced high adoption rates.
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VIA: What types of applications are being quickly adopted?

Edwin: We offer over 100 courses by synchronous interactive distance learning with more than 5,000 students utilizing
these services, we're experiencing success with both the students and our faculty. Faculty and staff are seeking to use
their time more efficiently. With video and collaborative applications they are experiencing reduced travel time and reduced
costs. We’re empowering them to work mobile and both students and staff are quickly adapting and adopting virtual office
hours.

VIA: What role does technology play in addressing the needs of the parents and staff?

Edwin: Parents, the Baby Boomers, are placing their trust in us to educate their children, many of whom are away from
home for the first time. While parents may not be comfortable with some of the newer technologies and applications, they
are concerned with providing a safe learning environment for their children and will utilize technology to achieve this goal.

Staff and faculty, much like the parents, grew up in a very different time when technology was not a part of everyday life.
While adoption rates may be lower than students, they are comfortable learning how to utilize newer technologies to en-
gage their students.

When we rolled out our SMS notification system a few years ago we were able to notify over 15,000 students/staff of a
weather closing. Using technology to alert our staff, faculty and students has been used many times since then and is one
way we use technology to meet concerned parents and staff.

VIA: What other technology trends do you see on the horizon?

Edwin: We're looking at applications that integrate course management with communications so that students and faculty
can collaborate more efficiently and effectively. Utilizing virtual round tables, faculty can collaborate from different cam-
puses or from different parts of the world, without incurring expensive travel costs or time investments. Whether students
are in different cities or countries, with virtual live meetings and smart boards, the ability to share documents and desktops
can truly make it a global learning environment.
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