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Holiday Schedule

In observance of the holidays, we
will be closed on the following dates:

e  December 24 & 25, 2009
e January 1,2010

We’re Moving

Our corporate office in Houston,
Texas is moving in January 2010 to:

e 2610 N. Crescentridge Drive
e The Woodlands, TX 77381
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News & Views

Welcome From the CEO

With the holiday season upon us, we are counting our blessings and would like to
thank you for your business! Our success is based upon our ability to deliver great
service to you, our valued customers and partners.

In this difficult economic climate it is even more important for all
of us to increase customer satisfaction levels, reduce and con-
tain costs, and increase the profitability of our operations. That
is one of the reasons we are sending you this new quarterly
newsletter—so that you can learn how other organizations are
prospering in today’s economy and how you might too.

This year marks our 19th year in business. We will continue to strive to exceed your
expectations—so let us know how we can serve you better.

Free Unified Communications Workbook

Is your organization faced with the daunting task of having a lot of information avail-
able, yet you are limited in the way it can

be accessed? Unified Communications
might just be the answer. Before you | |
begin putting together a strategy to move

to a more collaborative unified communi-
cations environment, it's important to
know what you currently have in place,

how, when and where your users access

and use information.

Take a look at this free online workbook. It helps you to collect and analyze the data
so that you implement a strategy that works for your business. Contact your VIA
Group Account Manager for a customized version of this tool for your organization!

Keep Yourself and Your Employees Safe! Don’t Text While Driving

Recent reports confirm that texting while driving is more dangerous than drinking and driving. In one case, a 71-year-
old Arlington Heights woman will get $4.1 million because a van driver ran a red light and crashed into her while he was

looking down at his BlackBerry. In October, texting while driving was banned
for Federal Government Staff. s your business at risk?

Take steps to protect yourself and your employees with one-X Speech . It
provides you and your employees access to communications that you can act
upon hands free, while driving, so you can comply with local laws or corpo-
rate policy and respond to your emails at the same time. Check out the Car
and Driver article link and the demo number to hear one-X Speech for your-
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Free Microsoft OCS “How To” Guides

Do you have new employees who aren’t familiar with
how to use all the features of Microsoft's OCS or
maybe you have employees who wish to brush up on
Microsoft Office Communicator? Using all the fea-
tures and capabilities can actually reduce costs and &
enable staff to be more productive! B rmecorvses >
B, g
[ [t »
fcl:(’znﬂam (1!7)”5 sener ’
JCunferen(inE[ﬁ >

(/53 Conferencing vith

hﬁ?fi?ied Communications

Related Links v Trainin;

‘Communicator Presence By e e e
<) a > Introduction to Communicator
Q and Instant Messaging (15) Find and Add Contacts

unications application that

Microsofte Office Communicator 2007 R2 is @
d s in different locations or
i ing (IM),

and collaborate

Create Groups in the Contact List

e Etiquette in Instant Messaging

 Etiquette in Managing Status & Microsoft Office system — including Word, Excel®,
d SharePoint® — gives end users many different ways

an
ate directly from the context of their task

5§ 5§

vy 2 Person’s Contact Card New in Office Communicator 2007 R2

07 R2 offers all the features of the previous version, including
Sart Contacts In the Contact List

Find step-by-step instructions online. Everything you
need, from setting up a Live Meeting Conference to
creating groups in your contact list—you can find it all
just a click away at www.theviagroup.com>Support
Resources.

n
M)
Internet Protocol (VolP)

Know I  Contact Is Available

>
>

>

>

>

e Etiquette in Managing Contacts >
>

>

>
Understand Presence Status >
>

Taga Contact for Status Changes

Handle an IM Invitation » o Use

Technology Enables The VIA Group to Effectively Serve
Its Customers and It Can Help You Too!

Technical Support and
Self Service

For the third year in a row, VIA is honored to receive the Alfred P. Sloan Award for
Business Excellence in Workplace Flexibility for its innovative workplace practices

Our technical support team stands
ready to serve you. You can contact

utilizing technology to provide employees with a flexible work environment. This
enables us to attain a high level of achievement and drives higher levels of em-
ployee satisfaction.

us at:
e 281-716-1234

“We are thrilled to receive this recognition for our workplace practices,” said Kevin ~ *  On-line support request form

Carswell, CEO, The VIA Group. “At VIA, people come first. The bottom line is that
when our employees are satisfied, our customers will also benefit. We will con-
tinue to implement innovative best practices and use technology to provide work-
place flexibility and deliver measurable improvements to the business.”

o support@theVIAgroup.com
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Allow us to demonstrate how teleworking and remote capabilities can enable your
organization to work from virtually any place in the world while continuing to serve

customer’s world wide. 2

Integrate Avaya & Microsoft and Transform Your Organization

Make dramatic improvements to the way your organization operates and
serves its customers, leveraging existing investments.

Integrating multi-vendor solutions like Avaya and Microsoft can enable
you:

/ « Increase productivity and collaboration by extending desktop and
business applications to mobile and remote workers

5. ¢ Enhance operational efficiencies by consolidating and extending
applications across the enterprise
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» Reduce costs of maintaining and upgrading disparate silos of technology

Listen to this on demand webcast to learn how one CIO transformed his organization and how you can too!
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