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THE VIA GROUP

Feb. 2010: Vendor News: End of Sale/End of Support

e Avaya’s Interchange platform (any release) and Message Networking system (older than release 5.2) are
not eligible for support from Avaya. Allow us to provide you with an evaluation of how likely you are to
become a victim of an inefficient messaging network and recommendations on how to avoid being without
communications.

e Avaya’'s Expanded Meet-Me Conferencing will no longer be sold. Customers must choose either
Meeting Exchange Express Edition or Meeting Exchange Enterprise Edition to support their in-house
conferencing needs. VIA is one of only a few organizations with Meeting Exchange Enterprise Edition
installation and support capability and credentials and would be more than happy to support you.



